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Dear partners, clients and statistics enthusiasts,

This publication represents the summary of the first “Meeting & EventBarometer Frankfurt am Main”. We are happy to say that 

2019 was a very successful year for Frankfurt’s events industry. Before you examine our new statistical evaluation in detail, allow 

us to offer some advance information.

In previous years, the Frankfurt Convention Bureau (FCB) – a department of the Frankfurt Tourist+Congress Board (TCF) – had been 

compiling its own conference and congress statistics. To gather this information, the FCB had every January sent out a short 

questionnaire to the service providers of this industry. This statistical evaluation was last published in May 2019 for the 2018

business year.

In 2019, the FCB entered a co-operation with the European Institute for the Meetings Industry (EITW), which has been compiling 

the Meeting- & EventBarometer for the German meetings market by order of the German Convention Bureau (GCB), the European 

Association of Event Centres (EVVC) and the German Tourist Board (DZT) since 2006. The advantages of this collaboration include 

an even more precise evaluation of the data collected as well as the opportunity of nationwide comparisons. For many statistics,

you’ll therefore find figures for both Frankfurt and Germany as a whole, surely making the analysis more interesting for everyone 

concerned. For the full long version, please click here (available in German language only).

The figures published herein clearly illustrate Frankfurt’s continued popularity as a first-class congress, conference and seminar 

destination. What’s more, Frankfurt also ranks among the top-three preferred German metropolitan cities for event planners. In 

these highly unusual times, we are particularly pleased to be able to continue to promote our fine city together with our many 

partners in the MICE industry.

Kindest regards,

Thomas Feda Jutta Heinrich

Managing Director TCF Director FCB

Foreword
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https://www.frankfurt-tourismus.de/messe/Service/Publikationen/Meeting-EventBarometer-Frankfurt
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Online questionnaire from January to March 2020

• Over 4,500 meeting planners worldwide

• Over 4,000 venues throughout Germany

• Some 235 venues in Frankfurt

99 respondents in Frankfurt – The response quote is at 42.1%, broken down as follows:

40.4% Event Venues (EV): 
Congress centres, sports and multi-purpose halls, arenas and community centres that were 
built especially for holding events and do not offer overnight accommodation

40.4% Conference Hotels (CH): 
CHs combine conference facilities and overnight accommodation

19.2% Event Locations (EL): 
Venues that were originally built for a different purpose. These include, for example, 
castles/palaces, museums, former factories/workshops, studios, amusement parks, 
universities and airports

Please consider the following when comparing Frankfurt with the Germany-wide figures:

1. The nationwide survey includes only those events with 20 participants and more, while events
in Frankfurt are included from 10 participants and more.

2. The nationwide survey is directed at venues with seating for at least 100 persons in their
largest room/hall (row seating), whereas the survey for Frankfurt also includes responses
from smaller venues.

Methodology
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Quelle: EITW 2020



Seminars, conferences and congresses dominate the statistics

Responsible for more than 70% of all events, meetings, conferences and congresses clearly dominate 

Frankfurt’s event industry.

Capacity Utilisation of Venues

Capacity utilisation figures are higher in Frankfurt in comparison to the rest of Germany by an average of 24 

days. 

Events and Event Participants in Frankfurt

In 2019, Frankfurt hosted 108,173 meetings and events with approximately 5.759 million participants. On 

average, this amounts to 296 events per day. If one excludes Saturdays and Sundays, the number increases to 

430. Moreover, an average of 15,780 persons took part in meetings/events in Frankfurt every day, the number 

increasing to 22,948 when one excludes weekends. 

Frankfurt, with its international orientation, is superbly positioned

With slightly more than 10% of the total number of events being international events and approximately 17% 

of all participants being from overseas, Frankfurt’s average is higher than the rest of the country. Foreign 

event organisers hail primarily from Great Britain, the USA and Switzerland. 

Key Results and Prognoses I
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Quelle: EITW im Auftrag von GCB, EVVC und DZT



Marketing primarily via online channels

Frankfurt’s venues (71.8 %) have been found to spend more of their marketing budgets on online measures 

than their national counterparts (62.2 %). According to the event planners, investments in online marketing 

(e.g., search engines), one’s own company website as well as co-operations and memberships in convention 

bureaus are all highly recommendable. The statistics show that there is still plenty of untapped potential to 

be found here. 

Key Industries

On the whole, Frankfurt’s events-related service providers do not believe conformity between industry 

branch and event destination to be as important as their counterparts in other German cities. In the 

metropolis on the River Main, the financial sector leads the way, with the industrial cluster of “Chemicals, 

Pharmaceuticals & Life Sciences” following at some distance in second place.

Hybrid Events

The implementation of hybrid event components in Frankfurt’s event industry compares very similarly to 

the national averages. In some cases, it exceeds the nationwide efforts, such as in the sphere of video 

conferencing, for example.

Key Results and Prognoses II
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Quelle: EITW im Auftrag von GCB, EVVC und DZT



Clear Advantages in Sustainability 

The share of Frankfurt’s venues with an integrated sustainability management system (62.1 %) is much 

higher than the national average (45.4 %), with conference hotels achieving the highest proportion. 

Meeting Portals

In Frankfurt, the share of events booked via conference portals (16.8 %) is higher than the nationwide 

average (12.0 %). Frankfurt’s conference hotels in particular have in the past profited greatly from online 

event organisation portals.   

Forecast for the Future

Before the advent of the Covid-19 pandemic, approximately 90 percent of Frankfurt’s suppliers had 

expected a constant or improved booking situation for 2020.

Key Results and Prognoses III
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Quelle: EITW im Auftrag von GCB, EVVC und DZT



Additional Information

For the long version with all charts and graphics in German language,please click

HERE
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https://www.frankfurt-tourismus.de/messe/Service/Publikationen/Meeting-EventBarometer-Frankfurt


Frankfurt Convention Bureau

Phone +49 (0) 69/21 23 87 03

congress@infofrankfurt.de 

www.meetfrankfurt.com

Frankfurt Convention Bureau

© #meetfrankfurt, Holger Ullmann© #meetfrankfurt

#meetfrankfurt

#visitfrankfurt

http://www.meetfrankfurt.de/
https://twitter.com/meetfrankfurt
https://twitter.com/meetfrankfurt
https://www.linkedin.com/company/frankfurt-convention-bureau-frankfurt-tourist-congress-board/
https://www.linkedin.com/company/frankfurt-convention-bureau-frankfurt-tourist-congress-board/
https://www.youtube.com/user/VisitFrankfurt
https://www.youtube.com/user/VisitFrankfurt
https://www.instagram.com/frankfurt_meetings/?hl=de
https://www.instagram.com/frankfurt_meetings/?hl=de


Compiled by

European Institute of the Meetings Industry (EITW) at 
Hochschule Harz 

Prof. Michael-Thaddäus Schreiber (Managing Director)

Prof. Ralf Kunze (Data Analysis)

Andrea Dessi (Text and Conception)

Friedrichstr. 57-59

38855 Wernigerode

Germany

Phone: +49 (0) 3943 / 659 268 

E-Mail: mail@eitw.de 

WWW: www.eitw.de 

Berlin, Wernigerode, June 2020
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