
FRA and Its Surroundings
Frankfurt Airport (FRA) is Germany’s busiest airport, locat-
ed south of Frankfurt right next to the intersection of 

three of Europe’s busiest motorways. It is ideally located for serv-
ing as a gateway to the entire Rhine-Main Region and beyond.
Around 100 airlines serve more than 300 continental and inter-
continental destinations in about 100 countries nonstop from 
here. Frankfurt Airport boasts two independently accessible 
full-service passenger terminals, and a third terminal is currently 
under construction. Two train stations directly link it to the sur-
rounding area and more than 200 cities in Germany, the Nether-
lands, and Switzerland. Downtown Frankfurt is also very close and 
can be conveniently reached in only 15 minutes by suburban train. 

Additional Transportation
There are also long-distance bus connections from FRA to 
a variety of destinations across Germany, and all major car 

rental companies are represented in the terminals.

Porter Service / My Airport Guide
For a reasonable fee the porter service helps customers 
with their luggage. It can be booked at securitas24.de and 

is available in different languages.
The My Airport Guide service assists arriving, transferring and depart-
ing passengers. For more information, go to frankfurt-airport.com 
and search for “personal services”. 

Dangerous Goods
For a detailed list of items that are allowed and prohibit-
ed in the aircraft cabin and checked luggage, go to 

frankfurt-airport.com, choose “Tips for Check-In”, and then 
download the flyer on dangerous goods.

Multilingual Flight Information
There are multilingual monitors in both terminals 
showing continually updated information on arriving 

and departing flights.

Personal Shopper Services
A unique Personal Shopper service is available in 
Mandarin Chinese (cps) and Vietnamese (vps). In addition 

to providing shopping advice and general airport information, 
the Personal Shoppers help passengers claim VAT tax refunds. 
Reserve a Personal Shopper in advance by sending an email to 
cps@frankfurt-airport.de   or vps@frankfurt-airport.de. 

Lounges
Even economy class passengers can relax in three private 
lounges for a fee: the Luxx Lounge in Terminal 1 and the 

Primeclass Lounge and Sky Lounge in Terminal 2. More informa-
tion is available at frankfurt-airport.com.

EasyPASS (automated border control)
Qualified passengers 12 years and older can use automat-
ed EasyPASS passport checking lanes (EasyPASS). 

Transferring Between the Terminals
Passengers can ride the free Sky Line train between Termi-
nal 1 (Concourses A, B, C and Z) and Terminal 2 (Con-

courses D and E). It runs every two to three minutes. Please follow 
the signs. Shuttle buses also circulate every 10 minutes between 
the terminals; they are especially practical for passengers arriving 
by train and flying from Terminal 2.

Frankfurt Airport. 
Your Gateway to Frankfurt 
in the Heart of Germany

Frankfurt Airport offers a comprehensive range of services for all customer groups, including passengers with reduced mobility. 
More useful information and a wide range of practical tips are available at frankfurt-airport.com and in the FRA App.


